Quick Start Guide - Invite
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You have receive an Invite

with the request to upload test reports, certificates
and other documents.

Your customer is using ProductIP to get a clear
understanding about the european and national
requirements relevant for the products that you
produce for them. This guide will assist you in
processing this request.

Your customer has paid for his file in ProductIP and
your participation in this via this invite is free of
charge.

In case of questions contact the ProductIP team:
helpdesk@productip.com

+86 755 8323 0515 (China)

+31 318 700 622 (The Netherlands)

+49 8218083048 (Germany)

Your customer has send you an e-mail with an invite
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Invile
Dear P

Vvihy do you receive this emall?

Thraugh s emad Froductip réquests you 1o provide fvidence that your
product{s} comp'y with the relevart requirements for the product{s)
menidcnad below. The evidence documentation s collected In 3 sc-caled
rechnicel Me en the 11 platform. Productg has chasen ro use ths
platform because it affickently combires knovdedge and workflow faclites te
create wechnical fles. [n case you have any questons about this cholce, please
contact Productp.

You can wasilly stlerl by Jcking on Lhie "star, upicad” bulton,
For support ¢n using the Producti® plotform, you may contact Producti® via:
Wie will then support you Lo comgiete pour Customer s reguest.

Mease downicad our quick roference gusde on how ta USe our System: Cick
here to downioad

Product name Requested documents
~F20140001) - Dolch code - label o Cef rwhon
- Bl of maenels (BOM)
- Bl of Substewws (805)

- Dedscat on of Product Tdetity
Cesdiraton af Nradust Tde ity of precadrg
Repuabor - Test redort
Necare o patkaging
« Pictare of proghuct
= Plant health and bio-safety - Declaration
Cuilny Nenogemen: System - Audit repent
- Quilsy Managemaen: Systam - Certficats
« REACH » Cantificate
- REACH - Test repedt
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STEP 1 - Start

Invile
Dear %

Vvihy do you receive this emall?

Ihraugh this emad Froductip réquests you 1o firovide evidence that your
product{s} comp'y with the ~elevart requirements for the product{s)
menidcnad below. The evidence documentation s collected In 3 sc-caled
rechnical e en the (voduc platform. Productg has chasen ro use ths
platform because it affickently combires knovdedge and workflow faclites te
create wechnical fles. [n case you have any questons about this cholce, please
contact Productp.

You can wasily starl by dhking on Lhe starl, upicad’ bultun,
For support ¢n using the Producti® plotform, you may contact Producti® via:

Scroll down the e-mail till you see the START DOCMOMRBR, s et
UPLOADING button ‘

Mease downicad our quick roference gusde on how TG USe our System: Cick
Dere to download
. Product name Requested documents
Click on the START UPLOADING button - Fie20140201) - D8ter code - ladel or Cefrtion
- Bl of maenels (BOM)
- 8l of Substewws (805)
- Declrcat on of Product tdeticy
Cesdiraton af Nradust Tde ity of precadrg
Reguabor - Test redot
Metare o patkaging
« Pictare of proghuct
= Plant health and bio-safety - Declaration
Cuilny Nenogemen: System - Audit repent
- Quilty Nanagemaen: Systam - Certficata
« REACH » Centificate
- REACH - Test repect
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STEP 2a - New user? Register

First time user?

— press register
Done!

Setup your account in a few steps:
- fill in your contact details

— create your own password and confirm N S
- accept the general conditions

Your e-mail address is your username! This B
should be the same e-mail address as your —
customer used to send the invite to.

Welcome to ProductlP
Bedorm pau can acrept <oe Imtta from uepr Froc.rl# 2o Lpboad enmpllaroe dacuments, yrl st sawe to reclstes a fran PrecustiP aooount.

Rrs. teevee * |

Nigde nare: |

Last rama: = |

Comoemy: ™ |

Paswud: ¢ ]

ooy Przowers: ¥ ]

Zagree Dial PrococdP a0 sand m2enas realed o her servies,

Zhawe read a0 aooept e Produs® garenl cocdrcas *
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STEP 2b - Existing user? Login

Existing users can directly login in using their e-
mail address as username together with the

password you have created before. —

Welcome to ProductIP - Please login

Vivhrume o Pridixd TR, the inferned eras] expert spstemn for crestieg, marsging and sharing CF Techn cal Complianec:
filr=.

ProduetdP s not @ soursing sme. You cen anly sea the tachnical fes thet you have created ¢r thet yoau have given
acces3 righes to frem others. Users 2+ identifiac via 3 combinzton of 3 uses rame, your 2-mail ed-+ess, and @
passwod, Lf wou are @ naw usar vae ask vou 0 register frst 5o wea can verify you have access ta the a-mall acdress
Vou want o uze rf Ou” SYSHam.
ot wols 22 you need gssisiance: ip@Frodud TP o).

F-mail Adeenee \ |
Passwrd:

Neraw 1aver? Forge Ll o Lired rekestas informest ar

msiitnteaeetat=]p ( Request 2 new passvieed |

|Coanicad | iew |

Forgot your password? Click on the

| Request a new password | button. You will
receive an e-mail with a link to a webpage.
Here you can set a new password.
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STEP 3 - Select Files

Jocad 3sks

uidsprsker [ 20148736 )
WO PRGN LT ICURSPRAKTR { 2014 FRORINT 4

F 2as2uoload the doouments £rar are requasted ir the list a7 tharign:

Seletflles
(+

Add V.6 W he upicad gueus and ¢kX the alart bunon,

Filenarne

Sten Ughoad

Jser ProcuctIP of Freductiz wrelr i-g recucsted wou te
=leaz the ramnianes document lisen aclow and

meliz dlerr e kit il cipoeage. s bkl

eetad documents

redull Dlcomaie:

Cwac rraten of Predoct 1dertiy

S1ze Slalus Provint Irnmmarion
| Kp-marii
ok lanaling
MFolulage irg-~Tauk
TECeEg g A TELC
Paeaaging infaemeton
J Cecaratoncf Conform o2 iCad)
FOIw kot e af Cannerby 0300
o U'te kA <0 LA I o T4 P 4 o

Riaca Gy aa waeet NS 1)

You can upload documents by dragging them onto the
central area or click on ( +) or [ Add Files ] and select the
relevant files from your computer. You can select and
upload more than one file at the same time
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ProductIP United Kingdom

These are the documents that your customer is
looking for. Perhaps you don’t have all (yet). In this
case it's important to upload what you already have.
You can upload *.PDF, *.png, *.jpg. You have to
convert *.doc and *.xls to *.PDF first.
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STEP 4 - Upload Files

Joegd EE S x
uidsprsker [ 20148736 ) Jser ProcuctIP of Freductiz wrelr i-g recucsted wou te
'“" LG PROTLCT LCURAPRARTR (2014 FRORINT A =load the remaianes dacument livea aclow and
PRODLCT neisale e kitwl ulcoinewl s Bare el
B 2as2 udload the doocumeants thar are requasted ir the list o tharignt Kequasted documents
Select flles Sredu Nlcomaie:
Add e W e upicad gueuws and ¢ick the alan bunon, Cuae sration of Pred_ct 1dertiny
Filenarne P Slulus Foriwt Innmmerin
Ixp-marii

ok lanaling
MFolulage irg-~Tauk
nmg ‘s hare. TECeag g A TELC
Paeaaging infaemeton
ZU Cecoratonof Conferrn (Gl
U bt oo of Condnm iy 0700
o Adu Flag do U'te IFATH R b R AR

Riacaal Sadary Data waeel NG 1)

_—T‘ —

Ready with selecting files? Now press START UPLOAD.
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STEP 5 - Which file is what ?

) AddFiles | 4 Starl Ucload  Upkaded 6/5 files

Document Catagery
BSO Goldan 1.pdf @:se a categorD Edi x
metadata
A
CC__Gulden_1.pdf Chocse a dplegory Edi. »
metadata
e —— | T

It makes it much easier for your customer to review your documents when you tell them
what kind of documents these are. For each document press “choose a category” and
select the relevant one. Is it a Low Voltage Test Report? Is it a Bill Of Material. Just go
over the list.

Did you made a mistake and you need to change your selection? Press Edit.

You have no idea or your document category is not mentioned? Leave it empty.
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STEP 6 - Pause or Finish

Save & Continue later Save & Close as finished

A

Press [ Save & Continue later | if you have to stop with this task now.

Have you finished your task press [ Save & Close as finished ] . You customer will now
review the uploaded documents. Most likely there will be some questions or requests for
additional information. For this they will send you a new task that arrive in your e-mail
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Some comments for your customer?

Uoload
>

Do you have some comments for your
customer related to this task?

Press TASKS and enter your remarks in the
“Add a new comment” section.

Press [ Add comment ] when you are done.

Lulcspre<er | 20148856 )

|“n YOLR *RO0DUCT: DUDSPLAKER( 2014639542012
]

PRODUCT

- )

Lpload technical dociumenrs v
Oacril 2016, Thursday

CUreated by Jses Praocuct P rainargiproduct 2.com) on 20760407 16:13:11
4ss gred to: 5askia van Crden (productiptraininggmail.corm)

Deadline: 2076-04-21
B Uplaad the dea.me ==« that pravids araof af campl ance for your pradies

W Tononenls

Add a3 new comment
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Summary

Co-operating with your customer via an invite from ProductlP is efficient, easy, and free of charge.
Any questions? ProductlIP is the help-desk, not your customer!

If you don’t have all the documents available now, upload what you have, assign the document
category and press save and close as finished. Your customer will appreciate your prompt co-operaton.
They will review the documents that you have provided and give you feedback and perhaps a next
tasks that you can complete in the same way.

Did you know that you can also create files yourself? In that case you will own the file and you can use
it to demonstrate your professional approach to product compliance. Your customer does not need to
send you an invite anymore. In fact now you can SHARE your file with them. Sharing is free for you
and for the receiving party. You make the file with your article numbers and you change these in OEM
files the moment you share them. You can share them with customer A, B, C, all free of charge.

Contact us if you want to learn more about how to demonstrate your professionalism and service
attitude around product compliance and join a network of innovative companies using ProductIP.
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